
Swish
Bank transfer

Swish is a smart and secure payment app that allows consumers to pay online, in store and exchange money with friends. The app is easily usable by consumers, where they

simply join using their mobile numbers and connect their bank accounts for payments. Named Sweden's strongest brand for three consecutive years with a share of checkout

of over 39%, Swish is the preferred way to pay for Swedish consumers.

Specifications

Coverage

Consumer Sweden

Merchant Austria, Australia, Belgium,

Canada, Chile, Denmark,

Czech Republic, Germany,

Estonia, Finland, Spain,

France, Greece, Hungary, Italy,

Lithuania, Latvia, Netherlands,

Norway, New Zealand,

Poland, Portugal, Switzerland,

Sweden, United States,

United Kingdom, Japan

Currencies

Consumer SEK

Processing SEK

Settlement SEK

Transactions

Minimum SEK 0.01

Maximum SEK 999,999,999,999.99

Timeout 3 seconds

Features

Recurring payments

One-click payments

Refunds

Partial refunds

Multiple partial refunds

Payment assurance

Chargeback risk

Why Swish?

Top Brand Recognition: Swish was named Sweden’s

strongest brand for three consecutive years in YouGov’s

recent Global Best Brand Rankings.

Preferred Payment Method: With 8.5 million users and a

share of checkout of over 39%, Swish is the preferred way

to pay for Swedish consumers.

Strong Market Presence and Rapid Growth: Swish boasts

an 86% market share, over 1 billion transactions in 2023,

and 18% merchant growth from 2022-2023.

How it works?

1

The consumer selects Swish from

the merchant’s app

Merchant

2

The consumer is redirected to the

Swish app with payment

information preloaded

Payment method

3

The consumer authenticates the

payment with Mobile BankID

Payment method

4

The consumer gets the payment

confirmation in the merchant’s

app

Merchant

Payment Assurance refers to payouts for all transactions reported as technically successful, but if missing funds or chargebacks occur, they will be retrieved from customers. All

trademarks are property of their respective owners.
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