American Express

Local card

AMERICAN
EXPRESS

Although a relatively small player in Latin America, AmEx has been expanding in the region,
catering to business travellers and high-net consumers with new partnerships and products.
However, many AmEx cards are backed by local issuers and restricted to local currencies.

To offer them at checkout, PSPs need to work with a specialist Latin-American acquirer.

Specifications

Coverage

Consumer Brazil, Argentina, Colombia, Mexico, Peru, Chile
Merchant Global

Currencies

Consumer BRL, CLP, COP, ARS, MXN
Processing BRL, CLP, COP, ARS, MXN
Settlement BRL, ARS, MXN, COP, CLP

Transactions

Timeout 45 seconds

Features

v Recurring payments
v One-click payments

X In-store/POS

V' Refunds

V' Partial refunds

v Multiple partial refunds
v Payment assurance

v Chargeback risk

Payment Assurance refers to payouts for all transactions reported as technically successful, but if missing
funds or chargebacks occur, they will be retrieved from customers. All trademarks are property of their
respective owners. Le..


https://www.ppro.com/countries/brazil/
https://www.ppro.com/countries/argentina/
https://www.ppro.com/countries/colombia/
https://www.ppro.com/countries/mexico/
https://www.ppro.com/countries/peru/
https://www.ppro.com/countries/chile/

How it works?

Merchant

At online checkout, the consumer chooses credit card as the preferred payment method

Payment Assurance refers to payouts for all transactions reported as technically successful, but if missing
funds or chargebacks occur, they will be retrieved from customers. All trademarks are property of their
respective owners.
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Payment method

The consumer enters their card details

Payment Assurance refers to payouts for all transactions reported as technically successful, but if missing
funds or chargebacks occur, they will be retrieved from customers. All trademarks are property of their
respective owners. Le..



Online bank

After confirming the payment, the consumer may be redirected to their issuing bank for 3DS
authentication

Payment Assurance refers to payouts for all transactions reported as technically successful, but if missing
funds or chargebacks occur, they will be retrieved from customers. All trademarks are property of their
respective owners.



Merchant

The merchant receives confirmation of payment

Payment Assurance refers to payouts for all transactions reported as technically successful, but if missing
funds or chargebacks occur, they will be retrieved from customers. All trademarks are property of their
respective owners. ls.
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