
SafetyPay
Bank transfer

SafetyPay, founded in 2007, is a secure online payment platform that enables consumers to pay for e-commerce purchases through their online banking account or in cash at

collection points. Operating as part of Paysafe since 2022, SafetyPay has established the largest network of banks and cash collection points in Latin America. The platform

serves merchants in 17 countries across Latin America, United States, Europe, and Canada, partnering with over 380 banks worldwide and maintaining more than 180,000

collection points.

Specifications

Coverage

Consumer Brazil, Chile, Mexico, Peru

Merchant Global

Currencies

Consumer BRL, MXN, PEN, USD

Processing USD

Settlement USD

Transactions

Timeout

Features

Recurring payments

One-click payments

In-store/POS

Refunds

Partial refunds

Multiple partial refunds

Payment assurance

Chargeback risk

Why SafetyPay?

SafetyPay operates the largest bank and cash collection

network in Latin America, with over 180,000 collection

points across 11 countries in the region, making it easy for

merchants to reach millions of Latin American consumers

who prefer alternative payment methods.

SafetyPay enables cross-border transactions with

competitive fees, allowing international merchants to

accept payments from Latin American consumers in their

local currency while receiving settlement in their preferred

currency, opening access to a market of over 300 million

potential e-commerce users.

Major global brands including AliExpress, Aeromexico,

Booking.com, Adidas, and, Deliveroo trust SafetyPay for

their Latin American operations, demonstrating the

platform’s reliability and reach in facilitating both online

banking transfers and cash payments for unbanked

consumers.

How it works?
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At online checkout, consumer

selects SaftyPay as the preferred

payment method

Merchant
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Consumer redirects to a hosted

payment page where a payment

slip is presented with payment

details

PPRO

3

The consumer logs into their

online bank

Online bank
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The consumer enters payment

slip details

Online bank
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The consumer completes any

required authentication (e.g. SMS

code) and confirms payment

Online bank
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Payment is confirmed and the

merchant is notified of the result

Online bank

Payment Assurance refers to payouts for all transactions reported as technically successful, but if missing funds or chargebacks occur, they will be retrieved from customers. All

trademarks are property of their respective owners.

https://www.ppro.com/countries/brazil/
https://www.ppro.com/countries/chile/
https://www.ppro.com/countries/mexico/
https://www.ppro.com/countries/peru/

